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Defeating ’Daté Gremllns & Recruitment
Roadblocks

TXMEP Systems
TMIP Conference — Febriiarvy 268 207A

< ‘I»‘\J\EP SYSTEM&



KRYSTAL
SEYMOUR

o CHRISTINA
{¥|VALERIO
»" w\ :




Check-In
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The information shared during this session is for
general information and represents the

professional viewpoints of the presenters. Every
effort has been made to ensure accuracy and
alignment with current guidance; still, the content
does not necessarily reflect any official policy. This
presentation is intended for information and
educational purposes only and should not be
interpreted as legal advice. Use of Al is prohibitedfﬁ\\*//;“’



Backend Assistance
e Deletions

Frontend ASSIS nce g e
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h y ? TXMEP Help Desk

Support Area ’

Detailed Ex
For any submitt

LEAs: contact your
ESCs with all the facts.

Full Name ™

The HelpDesk team
will review the issue
and resolve it with
TEA or Quisitive.
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ESCs: complete the
HelpDesk ticket.
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We need to know what paranormal activity you are
experiencing. Provide ALL the details of the little goblin.

Student USID #
ECOE #

History Line # =
Family ID ’ﬁ""\f:..,,
Situation Details S
Snips

Saved PDF Unapproved ECOE

This way we can use the correct
ghost containment unit.




Help Desk Statistics So Far

146

¥ #ickets received W#tickets closed -~ avg completion time



Strange Thingme Neighborhood

I’X-NGS System User Accounts
« “Need to create TXNGS account.”
« “Request to add new recruiters

ECOE, History Lines, USID
Deletions / Corrections

« “Requesting a Line Deletion” for certification training.”

e “Student has two TXNGS o TX-NGS is buffering again.”
USIDs...would like for you to « “| attempted to add an Alternate
merge.” ID, but keep receiving an error

e “ECOE was accidentally approved T

twice.”
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Strange Thingsiifr the Neighborhood

ECOE Data Issues & Bugs ~ Options that need Adding/Editing
“Please add Harvesting Oranges.”

e “Please create an SSID for...”
e “Add ngwood Texas to City Drop

“ECOE does not let me add more
students.”

e “One-pager ECOE does not show
dates on the printed COE.”

« “ECOE #12345 is not
appearing on TX-NGS.”




Capacity Building &
ContactUs  Accessibility  Login !-'-4‘ MEP'Currcllcu:tYJmlnmu?lve

For support or technical assistance with

Texas Migrant Education Program (TMEP)
15 Engleh ’ Web Portal

“ B TMEP Resource Pages ~

TEA Migrant Education I i Assisting Interstate/Intrastate Mobile Texas Migrant Interstate Program
igrant Education Information
AR Students (AIMS) (Tmip) « Texas ID&R Resources

* TX-NGS Resources

Texas Migrant Education Program (TMEP)
Web Portal

please contact the ESC MEP Staff member for your region.

Txmingrant.

& . | ABright Beginnin, Scholarship Opportunities for * MSIX Resources
U.S. Migrant Education Information P i 9 9 '@' kg

Early Childhood Program V Q\ | Migratory Students

H EP High School Equivalency Program FAQs & Forms

College Assistance Migrant Program

Compliance Parents of K-12 Migratory Children c AMP
(HepicaMp) | TXMEPSystemsFAQs

TX MEP Syst o
Migrant Student Information \ Project SMART 0 Instructional Services for Out-of- ys ems « TX-NGS Oath Form

Exchange (MSIX) Summer Math Program

Title |, C Grant Requirements and Education Resources for

School and Secondary Youth
« MSIX Oath Form
The TX MEP Systemns Initiative at ESC 16 coordinates h the Texas Education Ac y to develop and

Texas New Generation System Resources for Identification and r e stz I sources in support of Identification and Recruitment eff

ID&R s Parent And Family Engagement

(TX-NGS) Recruitment ” g 5

rant Student Information Exchange
: Trainings & Videos

support for |D
TX MEP Systems
Statewide Systems Support

Best Practices Virtual Showcase




Virtual Consultation Opportunities

Scenario Smackdown....March 5"

Office Hours.....May 5"

Zoom links to participate will Be posted on TXNGS Announcements. '




QUESTIONS?

We Ain’t
Afraid of

No Ghosts

or ID&R,
TXNGS, or -
MSIX :
issues! SN




Evaluation







