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Check-In 



The information shared during this session is for 
general information and represents the 
professional viewpoints of the presenters. Every 
effort has been made to ensure accuracy and 
alignment with current guidance; still, the content 
does not necessarily reflect any official policy.  This 
presentation is intended for information and 
educational purposes only and should not be 
interpreted as legal advice. Use of AI is prohibited. 

Disclaimer



Access
• TX-NGS Oath Forms
• MSIX Applications
• Approver Access
• Regional Alignment

Liaison
• Quisitive
• TEA 

Backend Assistance
• Deletions
• ECOE Error Corrections
• Student Merges
• Manual Updates

Frontend Assistance
• The best way to...
• The process is…

Things We Ain’t Afraid 
Of…



Who you 

gonna call?

LEAs: contact your 
ESCs with all the facts.

ESCs: complete the 
HelpDesk ticket.

The HelpDesk team 
will review the issue 
and resolve it with 
TEA or Quisitive.



We need to know what paranormal activity you are 
experiencing. Provide ALL the details of the little goblin. 

● Student USID #
● ECOE #
● History Line #
● Family ID
● Situation Details
● Snips
● Saved PDF Unapproved ECOE 

This way we can use the correct 
ghost containment unit.  



Help Desk Statistics So Far



ECOE, History Lines, USID 
Deletions / Corrections

• “Requesting a Line Deletion”

• “Student has two TXNGS 
USIDs…would like for you to 
merge.”

• “ECOE was accidentally approved 
twice.” 

TX-NGS System User Accounts
• “Need to create TXNGS account.”
• “Request to add new recruiters 

for certification training.”
• TX-NGS is buffering again.”
• “I attempted to add an Alternate 

ID, but keep receiving an error 
message.”

Strange Things in the Neighborhood



ECOE Data Issues & Bugs
• “ECOE does not let me add more 

students.”

• “One-pager ECOE does not show 
dates on the printed COE.”

• “ECOE #12345 is not 
appearing on TX-NGS.” 

Options that need Adding/Editing
• “Please add Harvesting Oranges.”
• “Please create an SSID for...”
• “Add Kingwood, Texas to City Drop 

Down menu.”

Strange Things in the Neighborhood



Our Essential Gear

Txmingrant.
net



Virtual Consultation Opportunities

Scenario Smackdown….March 5th

Office Hours…..May 5th

    Zoom links to participate will be posted on TXNGS Announcements.



QUESTIONS?

We Ain’t 
Afraid of 
No Ghosts 
or ID&R, 
TXNGS, or 
MSIX 
issues!



Evaluation




